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Internal  Resistance  Can 
Doom  Offshore  Projects 


Users  Weigh  Linux  Risk 


I  inuxWorld  attendees 
vary  on  the  need  for  a 
shield  from  lawsuits 
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Internal  Resistance  Can  ^^,'f^h  Linu^  Risk 
Doom  Offshore  Projects  shield  lii  mi  l.iusiiii-  I- 


Disgruntled  insiders  may  block  outsourcing;  I 
cate  needed  when  choosing  project  leaders 


Retailers  See 
RFID  Ahead 


SHELFWARE  -software  licenses  sitting  I 
unused  -  can  accumulate  fora  variety  of  reasons, 
including  poor  asset  management,  canceled  or 
scaled-back  projects,  corporate  downsizing  and 
bad  purchasing  decisions.  We've  identified  four 
strategies  for  clearing  the  shelves.  PAGE  35 


Introducing  the  new  Microsoft  Office  System. 


On 

Office 


(•«**** 


Microsoft 


uEmm  Segway’s  Tech  Plans  Look 
££?!£»  Down  the  Road  to  Growth 


Transporter  maker  builds  IT  strategy 
mh  a  faderaj  around  Oracle,  VoIP  and  outsourcing 


that  we 

shouldn’t  build  a 
data  center  or  a  big 
dedicated  IT  staff. 


AT&T  Wireless  Puts 
Itself  Up  for  Sale 


Mcrosoft  Reports  ^ 
19%  Revenue  Gain  a*rZ', 


Company  Makes  Do  With  Part-time  CIO  -  for  Now 


Sawis  to  Acquire  had.n 
C&W  Hosting  Unit 


The  temporary  nature  olZIvt- 
lis' job  «os  pal  of  the  under¬ 
standing  between  him  and  Seg- 
way  from  Day  I.ZHWtrs  noted. 

1  fold  Ihem  dial  I  die  compa¬ 
ny  look  dl.  I  wordd  replace  my 
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Experts  Split  on  Internet-based 
Absentee  Voting  System’s  Security 

Four  members  of  review  panel  claim 
hackers  could  easily  influence  elections 


derally  funded  Internet- 


fected  with  a  virus  or  worm 
could  easily  jeopardize  the  in¬ 
tegrity  of  the  system,  Wagner 

dangerous  part  is  that  such 


tacks.”  The  full  report  is  avail¬ 
able  online  (QuickLink  a3970J. 

Meg  McLaughlin,  president 
of  e Democracy  Services  at  Ac- 
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Experts  Split  on  Internet-based 
Absentee  Voting  System’s  Security 

l-our  members  of  review  panel  claim 

hackers  could  easily  influence  elections  ■ 


New  Tools  Shift  Focus  to 
Internal  Network  Security 


I'mduets  designed 
to  detect  attacks 
from  within  emerge 


A  world  of  IT  solutions. 

Whatever  your  world. 
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IBM  Says  It  Will 
Add  15,000  Jobs 


Spam-Detection  Tech 
Reaches  Its  Limits ... 


ERP  Vendors  ‘Earning  Little  Loyalty’ 


Sun  Nabs  Content 
Switch  Vendor 

Sun  Microsystems  Inc  uid  ,1 
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Spam-Detection  Tech 
Reaches  Its  Limits . . . 


...  so  IT  managers  need  to  shift  their  spam-fighting  strategies,  claims 
Paulludge,  chief  technology  officer  at  CipherTrust  Inc.  in  Alpharetta, 
Ga.  “With  spam  no  longer  being  a  small  percentage  of  messages  and 
now  being  the  majority  of  e-mail,  we  need  lo  fight  the  problem  the  other 


i  e-mail  (and  pocket  the 


line  your  sensitivity  i 
ages  and  drop  you  fn 


eally  be  rejected  by  all  mail  systems. 
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Parametric  Tries  to  Simplify  Its 
Product  Management  Applications 

Windchill  upgrade  SZZZZZZ*. 

adds  integrated  Improved  data  visualization,  get  data  and  support  coUabo- 

collaboration, data 

Control  Capabilities  based  document  collaboration  chill  7.0  “simplifies  things  and 

PTC  worked  with  Tibco 
Software  Inc.  to  develop 

chill  and  SAP's  ERP  applica- 

will  support  a  bidirectional 
flow  of  data  between  the  ap¬ 
plications,  allowing  for  even 
wider  collaboration  on  prod¬ 
uct  development  and  other 

Though  software  vendors  tout 
the  use  of  product  life-cycle 

continuing  to  drag  their  feet 
when  it  comes  to  adopting 

Some  vendors  have  re- 

added,  according  to  PTC.  The 
upgrade  is  aimed  at  “reducing 

of  the  software,  said  Jim  Hep- 

president  at  the  company. 

Seeking  Clarity  ^ 

that  uses  PTC's  software,  is 
evaluating  Windchill  7.0  for  a 

End  users  should  also  be  able 
to  modify  product  data  and 
track  changes  made  by  other 
workers  more  easily  than  they 
can  now,  he  added. 

PTC's  Enterprise  Systems 

PLM  data  to  other  applica- 

ture  in  Windchill  7.0,  said 
Gisela  Wilson,  an  analyst  at 

or  product  design  changes 
could  be  more  easily  commu¬ 
nicated  to  supply  chain  and 

hair  said.  But  he  noted  that 
Ping  has  no  immediate  plans 
to  use  the  SAP  integration 
functionality. 

PTC  will  build  a  similar 
bridge  between  Windchill  and 
Oracle  Corp.'s  business  appli- 

ric  Technology  Corp.'s  intro¬ 
duction  last  week  of  an  up¬ 
grade  of  its  Windchill  PLM 

Waltham.  Mass.-based  PTC 
said  the  software  was  com¬ 
pletely  redesigned  as  part  of 
its  Windchill  7.0  upgrade.  New 

end-user  collaboration  and  data 

for  tying  PLM  data  to  appUca- 

year.  Of  particular  interest  is 

PDMLink  product  data  man¬ 
agement  tool  and  ProjectUnk 
collaboration  module,  said 

Dan  Shoenhair.  an  engineering 

Melding  the  two  functions 
would  make  it  easier  and  fast¬ 
er  for  Ping's  engineers,  design¬ 
ers,  purchasing  agents  and  otb- 

data,  Shoenhair  said.  Current- 

Windchill  7.0 

with  People-Soft  Inc.'s  soft- 

hc  didn't  disclose  a  develop¬ 
ment  schedule. 

Improved  integration  is 
needed  to  boost  the  adoption 
of  PLM  software,  said  Bruce 

Group  Inc.  “Integration  is  an 
ugly  secret  of  PLM."  Hudson 
said.  “It's  the  one  area  where 
PLM  vendors  do  the  least  due 
diligence"  O  44262 
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Health  Care  Firms  Turn  to 
Blades  to  Meet  Privacy  Rules 


Centralized  technology  helps  secure 
patient  data,  eases  systems  management 


lions  of  dollars  in  IT  costs  by 


posed  by  the  federal  Health 

countability  Act  (HIPAA). 
Beverly  Enterprises  Inc.,  a 

it’s  using  Cttrix  Systems  Inc/s 


made  by  Hewlett-Packard  Co. 
to  provide  its  57.000  nurses. 


vice  president  of  technical  ser- 

announced  earlier  this  month 
that  it’s  using  blade  systems  as 
part  of  its  HIPAA  compliance 


Cisco  Tailors  Switches  for 
Metro  Ethernet  Networks 

[Devices  include  I 
qualitv-of-service  iy,t;7so  switch  nm-,  also  m 

support,  redundant  I 

power  supplies  buy  the  switches  and  install 


cd  early  last  year,  the  Okla- 
[  homa  City-based  cardiac  care  1 

blade  devices  made  by  Austin- 
based  ClearCube  Technology 


nology  lets  Oklahoma  Heart 

containing  medical  records 

I  said  Thorzen.  who  said  he  did 
not  know  the  price  of  the  new' 

it.  "The  price  is  quite  high,  so  1  j 
said! 


the  PC  blades,  according  to 


I  Enderle  Group  in  San  Jose. 


lower  price,"  Thorzen  said. 


vested  in  the  blade  technology, 
also  reduced  the  time  required 


I! 
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Health  Care  Firms  Turn  to 
Blades  to  Meet  Privacy  Rules 

Centralized  technology  helps  secure 

patient  data,  eases  systems  management  homa  city-based  cardiac  care 

■  — - - -  facility  installed  about  120  PC 

bv  bob  brewin  patient  billing  applications.  blade  devices  made  by  Austin- 

Two  HEALTH  CARE  Beverly  expects  to  save  mil-  based  ClearCube  Technology 

companies  are  rely-  lions  of  dollars  in  IT  costs  by  Inc.  said  Jeff  Jones,  leader  of 
ing  on  blade  com-  consolidating  its  application  the  hospital's  MIS  team, 

puting  technology  to  infrastructure  on  about  30 
1  ’  -hem  comply  with  the  pa-  two-processor  HP  ProLiant  Safeguarding  Data 


Cisco  Tailors  Switches  for 
Metro  Ethernet  Networks 


Devices  include 
quality-of-service 


|  are  specialized  versions  of 
Cisco's  enterprise-class  Cata¬ 
lyst  3750  switch  line,  also  in- 


support,  redundant 

power  supplies  buy  the  switches  and  install 


it.  “The  price  is  quite  high,  so  I 
can’t  say  if  we'd  buy  them."  he 
said,  noting  that  Song  would 
need  to  purchase  the  basic  box 
as  well  as  an  advanced  IP  fea- 

nearly  $20,000  per  switch.  'Til 


care  facilities  if  it  hadn't  in¬ 
vested  in  the  blade  technology. 
The  centralized  system  has 
also  reduced  the  time  required 
to  run  patient  reports  from  six 
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Outside-the-Box 

Thinking 


Your  Business,  Your  Way. 


Remedy 


SHARP 


Double  your  productivity  with  Scan2  technology. 
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Unspeakable  Candor 


After  speaking  on  a  panel  at  a  retail 
conference  in  New  York  recently,  the 
CEO  of  Sears  caught  all  kinds  of  hell  for 
what  amounts  to  unspeakable  candor 
about  offshore  outsourcing  [Quick Link  44157]. 


Not  only  did  Alan  Lacy  talk  all  too  frankly  about 


the  financial  attractions  of  going  offshore,  but  hi 


Open-Source 
Model  for 
Outsourcing 
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Unspeakable  Candor  Model  for 


After  speaking  on  a  panel  at  a  retail 
conference  in  New  York  recently,  the 
CEO  of  Sears  caught  all  kinds  of  hell  for 
what  amounts  to  unspeakable  candor 
about  offshore  outsourcing  [QuickLink  44157]. 

Not  only  did  Alan  Lacy  talk  all  too  frankly  about 
the  financial  attractions  of  going  offshore,  but  he 


Outsourcing 


Mobile  Security 

Windows  Graphics 

Consolidation  Solutions 


CHECK  OUT 

AND  YOU  COULD  WIN 


softchoice 


SMART  SOLUTIONS  FOR  YOUR  TECHNOLOGY  NEEDS 


For  software  or  hardware  to  run  your  business,  think  Softchoice. 1 
money  and  maybe  even  your  sanity. 


softchoice 


AT  SOFTCHOICE,  GOOD 
THINGS  HAPPEN  IN  3’S 


softchoice 

Browser 
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CHECK  OUT 

WWW.SOFTCHOICE.COM/BROWSER 

AND  YOU  COULD  WIN 

$1000 

FILL  OUT  A  SIMPLE  FORM 
FOR  YOUR  CHANCE  TO  WIN  A 

$1000  SOFTCHOICE 
SHOPPING  SPREE 


FOR  PRODUCTS, PRICING, 

ANSWERS  AND  ADVICE  ™ 

CONTACT  SOFTCHOICE  £ SSSSSSsiz 

CALL  1.877.967.3737 

WWW.SOFTCHOICE.COM/BROWSER 


Maximum  Mobile  Security 


Effective  Backup  for 
Mobile  Users 


DROP  BY 

WWtS8FICHOICE.COM/BROWSER 

FOR  A  CHANCE  TO  WIN 

$1000  BIG  ONES 


softchoice  WWW.SOnCHOICE.COM/BROWSEII 


Softchoice  Delivers 
a  Better  Way  to  See  IT 

notebooks,  servers,  and  PocketPCs,  regardless  of  their  location,  and  with  little 


in  multiple  formats.  Combined  with  assistance  fro 
Dunt  representative,  Livelnventory  will  help  you  save  money  and  take  control  of 
r  IT  assets.  We  can  help  you: 


Manage  soLm  fensing  compliance  LjVel/1  VetltOrV 
-  Determine  security  vulnerabilities 

To  sign  up  for  a  free,  easy-to-deploy  7  day  trial,  go  to.  nrww.softchoice.com/browser 


CRAVE 

MORE 

INFO? 


CHECK  OUT 

PRICING,  SPECS 

AND  MORE  ONLINE  AT 


? 


WWW.SOFTCHOICE.COM/BROWSER 


Management,  Monitoring  and  More  Dn|i  b»»n  •»  usage 
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Feature: 

Effective  Patch 
Management 

Recent  security  outbreaks  like  SoBig.F  and  W32.Blast< 
have  changed  the  way  people  think  about  pate 
management.  It's  not  surprising  when  you  consider  that  i 
the  majority  of  cases,  having  a  recent  patch  could  hav 
helped  avoid  these  disasters  altogether.  So  why  not  tak 
control?  With  solutions  to  help  you  stay  aware  of  tb 
latest  updates,  assess  your  vulnerabilities,  and  thei 
deploy  security  patches  to  where  they're  needed,  you'l 
never  have  to  rely  on  hindsight  again! 

Drill  down  into  more  information  at: 
www.softchoice.com/browser 


Patch  Management  Made  Easy  with  Microsoft 

Software  Update  Services 

Software  Update  Services  SUS  enables  administrators  to  quickly  and  reliably  deploy  the  latest  crit  c  I  nd 
security  updates  and  Windows  service  packs  (SPs)  to  Windows  2000  and  Windows  Server  2003-based  seiwsand 
™nino  Wlndows  2000  Professional  or  Windows  XP  Professional.  SUS  is  a  no-charge  add-in  component  for 
Windows  Server  available  for  download  direct  from  Microsoft.  component  for 
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Systems  Management  Server 


Systems  Management  Server  2003  (SMS)  provides  a  comprehensive  solution 
Jor  change  and  configuration  management  for  the  Microsoft  platform,  enabling 
T  l  *  T"’ SOftWa,e  and  Upda,eS  “  USerS  quickly  and  «>st-effectively  SMS  2003  delivers  the 
Sv^d  »si la,est  updates’ iden,ify  software  vulnerabilities,  and  then 
quickly  and  easily  retneve  and  deploy  the  update  in  an  accurate,  verifiable  and  controlled  manner. 

Microsoft 


WWW.SOFTCHOICE.COM/BROWSER 


Prevent  Attacks  Before  They  Occur 


A  Holistic  Approach  to  ^  Symantec. 

Preventing  Blended  Threats  * 


1.877.967.3737 


WWW.SOnCHOICE.COM/BIIOWSEII 


Get  Connected 

Get  Smarter 


n«  Microsoft' 

liaOffice 


■  ■ 

© 

Did  You  Know? 

CRAVE 

MORE 

INFO? 

WWW.S0F 

CHECKOUT 

PRICING,  SPECS 

AND  MORE  ONLINE  AT 

TCHOICE.COM/BROWSER 

In  a  perfect  world,  no  matter  where  they  are  or  what  method  they 
use,  your  best  and  brightest  are  collaborating  freely  using  the  most 
current  information  available.  That  means  smarter  decisions, 
improved  timelines  and  greater  productivity.  Where  Microsoft  is 
concerned,  that  world  is  closer  than  you  think.  With  a  comprehensive 
set  of  communication  and  collaboration  solutions,  achieving  the 
ultimate  goal  of  increasing  information  worker  productivity  is  now 
well  within  reach. 


Business 

Intelligence 


crystal  enterprise 


Reporting,  Analysis 
and  Delivery  for  the  Web 


1.877.967.3737  ssitckaice 


^  McAfee 


Big  kahua&^j 

protection  % ' 
fell 


The  right  software  gives  you  big  business  protection 
without  costing  big  bucks. 


Little  fiaifer* 
affordability^.! 


2:01AM  CHECKINTO  HOTEL  2:11AM 
CHECK  INTO  INTERNET 2:26AM 
WORM  ENTERS  ROOM  536  2:28AM 
WORM  EVACUATED  BY  NETWORK 
232; AM  ORDER  GRILLED  CHEESE 
ANDFRIES2:35AMD0ZE  OFF 


3ut  how  Cisco  can  help  plan,  design  and  ma 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


A  NETWORK  OUTAGE  THREATENS 
TO  SHUT  DOWN  GLOBAL  DISTRIBUTION. 


Ibmcsoftware 


Why  a  Business  Blog? 


Why  a  Business  Blog? 


,  WILL  A 
CHEAPER 
SERVER  WIND 
UP  COSTING 
YOU  MORE? 


TECHNOLOGY 


Disposable  IT 

DRIVES  CAMPAIGNS 


The  2004  primary  campaigns 
demand  fast  and  easy  IT 
systems  that  deliver  results 
like  there’s  no  tomorrow. 


of  the  election  cycle. 

Time  to  Market 

Nicco  Mele.  webmaster  at  the 
Dean  for  America  headquar- 

agrees  that  long-term  IT 
thinking  is  detrimental  to  a 
political  campaign.  “What 
matters  is  how  fast.  It’s  a  time- 
to-market  environment  ”  he 
says.  So,  like  many  corpora- 

nizations  turn  to  outsourcing. 

For  example,  Howard 
Dean's  campaign  makes  heavy 
use  of  streaming  video  on  its 

thought  to  developing  any  in- 

on  streaming  media  service 
provider  Wavexpress  Inc.  in 


Short-term  Thinking 

It's  doubtful  that  politicians 
will  change  their  attitudes 

source  and  think  beyond 
their  current  campaigns.  In 
many  cases,  the  IT  infrastruc- 

Michael  Badnarik  is  trying 
to  get  the  nod  as  the  presiden¬ 
tial  candidate  for  the  Libertar¬ 
ian  party  and  spent  more  than 
30  years  as  an  IT  developer 
and  consultant.  He  says  the 
discarding  of  data  reflects  the 

voter  information.  “That’s 
essentially  the  problem:  It 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


YOUR  VISION  OF 
A  BETTER  DBMS 

For  your  next  generation  of  applications,  move  environment  that  dramatically  reduces  the  time  to 
to  the  next  generation  of  database  technology.  build  and  modify  applications. 

Cache  is  the  post-relational  database  that  com-  The  reliability  of  Cache  is  proven  every  day  in 

bines  high-performance  SQL  for  faster  queries  and  “life-or-death”  applications  at  thousands  of  the  world’s 
an  advanced  object  database  for  rapidly  storing  largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 


DATA  CENTERS 

THROUGH 


TECHNOLOGY 


TECHNOLOGY 


Stepping  Up  to 
Sarbanes-Oxle 


When  it  comes  to  compliance,  some  aspects 
of  meeting  the  law’s  requirements  may  fall  to 
the  fT  security  group.  By  Mathias  Thurman 


xley 


For  the  fastest  way  to  open  large  e-mail  attachments  on 
a  national  wireless  network,  switch  to  AT&T  Wireless. 


i  ART  Wireless 
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TECHNOLOGY 


AlterPoint  Bundles 
Network  Products 


ucls:  DeviceAuthorrty  Audit  Mod- 


Veritas  Broadens 
Linux  Support 


Red  Hat  Updates 
Linux  3  System 

Red  Hat  Inc.  in  Raleigh.  N.C..  an- 

for  its  Enterprise  Linux  3  operat¬ 
ing  system,  adding  features  for 

mance  enhancements  f« AMD 
port  for  IBM  iSeries.  pSeries. 


NetScaler  Offers 
New  Switches 


way  and  the  9950  Secure  Appli- 


Find  a  Successful 
Search  Strategy 


Text-search  technology  is  finally 
coming  of  ago.  Stand-alone  search  “solu¬ 
tions”  can  still  be  ludicrously  bad;  Mon¬ 
santo's  top  10  hits  for  “fertilizer”  lead  to 
boilerplate  legal  disclaimers,  Boeing’s  top 
10  hits  for  “jet  fighter”  feature  discontinued  aircraft, 
and  Toyota's  top  10  hits  for  “Camry”  are  in  Chinese. 
Butiwhen  text  search  is  integrated  into  a  broader  appli' 
cation  framework,  the  story  is  much  happier.  Search  is 
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BRIEFS 


AJterPoint  Bundles 
Network  Products 


Veritas  Broadens 
Linux  Support 


CURT  A.  MONASH 

Find  a  Successful 
Search  Strategy 

Text-search  technology  is  finally 
coming  of  age.  Stand-alone  search  “solu¬ 
tions”  can  still  be  ludicrously  bad:  Mon¬ 
santo’s  top  10  hits  for  “fertilizer”  lead  to 
boilerplate  legal  disclaimers,  Boeing’s  top 
10  hits  for  “jet  fighter”  feature  discontinued  aircraft, 
and  Toyota’s  top  10  hits  for  “Camry”  are  in  Chinese. 

But  when  text  search  is  integrated  into  a  broader  appli¬ 
cation  framework,  the  story  is  much  happier.  Search  is 


Where  and  When  to  Start 


going  to  definitely  prove  they 
haven't  been  doing  a  good  job  for 
the  past  five  years."  OworMn  says. 
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SIM  Focuses 
On  Advocacy 


(1 
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BRIEFS 


Midwest  Bank 
Hires  Security  Exec 


Hurt ».  Troyer  has  joined  Midwest 
Banc  Holdings  Inc.  as  vice  presi- 


Automotive  Lender 
Promotes  CIO 


Onyx  Acceptance  Corp..  an  auto 
lender  in  Foothill  Ranch.  Calif.. 


The  Top  Five 
Issues  for  CIOs 


MANAGEMENT 


Midwest  Bank 
Hires  Security  Exec 


The  Top  Five 
Issues  for  CIOs 


SSSrS  A  : 

k«  Park,  W.-lMMd  tank  hoWii^  /  % 

Ttttyvr  most  recently  L  1  1 

tas  vice  president  of  rT  al  Covest  /  m  I 

NA  in  Des  Plaines.  III.  ^  ^ 


VLTHOUGH  many  of  us  are  looking  for-  -»2986],  sum. 

ward  to  this  new  year  with  an  eye  toward 
the  improving  economy,  it’s  shaping  up  to  sound  projec 
be  a  challenging  one  for  IT  managers.  "TwitT 
Here  are  the  most  important  IT  manage-  the  persisten 

issues  that  CIOs  will  confront  in  2004:  aren’t  dot 
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Can  you  see  it? 


A  Call 
To  Action! 

Take  the  hassle  out  of 
searching  for  the  right 
candidate  and  contact  us 
at  (800)  762-2977. 

We  can  place  your 
message  in  front  of  2/3  of 
all  US  IT  professionals. 


Call  (800)  762-2977 
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Retail  RFID 

gage  the  tags  for  privacy-con- 

J.C.  Penney  Co.  in  Plano. 

Texas.  "Why  pay  a  lot  of  mon- 

logistics  staffers  studying 
RFID,  and  he  expects  that  the 

RFID  tags  —  which  currently 
ranges  from  about  25  to  50 

demonstrated  far  less  knowl¬ 
edge  about  how  the  technolo- 

pressing  great  interest  now 

directed  its  top  100  suppliers 

and  cases  they  ship  to  the  re¬ 
tailer’s  three  Texas  distribu- 

“I’m  sure  Wal-Mart  will 
help  the  industry  by  basically 

longer  for  item-level  tagging 

frastructure  that  goes  with  it. 
^Some  retail  analysts  predict- 

to  gain  wide  usage  among 
mass  retailers.  Christine  Over¬ 
by.  an  analyst  at  Forrester  Re¬ 
search  Inc.  in  Cambridge. 

Questrom  said  he  was  the 

net-based  retailing  because  he 

site  now  makes  money. 

Bruce  Nelson.  CEO  of  Of¬ 
fice  Depot  Inc.  in  Delray 

Beach.  Fla,  predicted  that 
adoption  will  vary  by  industry. 

"enormous  potential  payoff.” 

But  Nelson  has  concerns. 

He  cited  the  risk  of  adopting 
technology  that  has  yet  to  be 
standardized  as  well  as  the  ex¬ 
pense  of  the  tags,  readers  and 
systems  integration.  He  added 

sense  to  tag  small-ticket  items 
like  pencils,  for  instance,  and 

carry  tags  and  others  don’t,  his 

terns  to  handle  the  data. 

Sears  CIO  Gary  Kelly  said 
the  cost  of  the  readers  and 
middleware  that  will  be  need¬ 
ed  to  take  full  advantage  of 
RFID,  not  merely  the  cost  of 
the  tags,  is  driving  the  eco- 

have  pervasive  read  capability 
said.  ©M258aPP ^  **’ 

Alan  Lacy,  CEO  of  Sears,  Roe- 

will  adopt  RFID  “as  it  makes 

pccts  to  see  benefits  in  the 
areas  of  inventory  tracking 

rollout  of  RFID  in  the  supply 
chain  and  two  decades  for 
item-level  tagging  on  the  con¬ 
sumer  end  because  of  privacy 

Early  adopters  are  also  cau¬ 
tious  in  their  predictions  for 

Oracle  to  Add  RFID 
Support  to  Its  Apps 

Creating  Momentum 

Group,  a  German  retailer,  is 
CEO  Hans-Ioachim  Kifrber  * 

Will  also  announce  new  pricing, 
outsourcing  options  at  Apps  World 

portal  as  a  window  for  all  end 
^Josh  ua  G  rwi^aum.  lan^ana 

whether  it  be  bar  codes  or 

EDI."  said  Phillip  Maxwell. 

CIO  at  The  Neiman  Marcus 

that’s  what  happened  here." 

Maxwell  said  the  high  value 
and  uniqueness  of  his  compa¬ 
ny’s  products  will  make  them 
good  candidates  for  RFID  tags. 
But  he  expects  it  to  be  at  least 
three  years  before  Neiman 

to  gain  universal  acceptance 
iQuickLink  44114]. 

Colin  Cobain.  IT  director  at 
UJC-based  retailer  Tesco  PLC, 
said  his  company’s  pilot  with 
Gillette  razor  blades  showed 
that  the  technology  works,  but 
the  cost  of  the  tags  and  read¬ 
ers  was  too  high  to  bring  a  re¬ 
plication  provider  to  finalize  a 

^  ferencc  for  users  of 
/  %  its  business  applica- 
.Actions  this  week.  Ora- 

ware  pricing  and  outsourcing 

bed  radio  frequency  identifi¬ 
cation  (RFID)  technology  in 

Oracle  said  in  a  written 

ment  capabilities  into  some  of 
its  applications,  including  its 

ply  chain  module  (QuickLink 

The  RFID  enhancements 
being  promised  by  Oracle  are 
of  interest  to  Gary  Concan- 
non.  manager  of  the  business 
technologies  department  at 
Sandia  National  Laboratories 
in  Albuquerque  and  a  member 
of  the  board  of  directors  at  the 

said  SAP.  Oracle  and  other 

ERP  vendors  accelerated  their 
push  to  support  RFID  after 
Wal-Mart  Stores  Inc.  mandat- 

suppliers  adopt  the  technolo¬ 
gy  in  their  supply  chain  opera¬ 
tions  by  January  2005  (Quick- 

Despite  the  planned  RFID 
announcement  and  the  other 

the  company  will  require 

of  RFID  will  be  at  the  pallet 
and  case  levels,  he  said. 

DVtK^utO.bainU^'amious. 

Happy  to  Wart 

cuss  its  RFID  strategy  at  the 
Apps  World  event,  which  is 

Diego.  The  company  also  will 

independent  Oracle  Applica- 

Tracking  Lab  Equipment 

focus  at  AppsWorld  will  likely 

such  as  upgrade  cycles,  rather 
than  major  technology’  roll- 

But  several  retailers  said 

level  tagging.  Brian  Devine. 

CEO  of  Petco  Animal  Supplies 
Inc.  in  San  Diego,  said  he  can 
envision  the  day  when  a  cus¬ 
tomer  will  be  able  to  simply 

an  RFID-enabled  arch  and 
swipe  a  credit  card  to  pay  for 
his  purchases,  with  no  individ¬ 
ual  scanning  necessary.  He 
said  another  arch  could  disen- 

who’s  actually  going  first  and 
making  it  a  real  cheap  case  to 
anybody  who  follows."  he  said. 

That  attitude  is  shared  by 
many  other  retailers,  which 
are  happy  to  benefit  from  the 
lessons  learned  by  early 

leader  on  things  like  that  be- 

said  Allen  Questrom.  CEO  of 

related  to  its  E-Business  Suite 

declined  to  provide  any  de- 

the  RFID  technology  is  sched¬ 
uled  to  become  available  as 
part  of  Hi. 

Oracle  would  be  the  second 
major  applications  vendor  to 
embrace  RFID  this  month. 

Two  weeks  ago.  ERP  market 
leader  SAP  AG  said  it  had 
bundled  RFID  data  manage-  1 

Oracle's  financial,  manufac- 

wants  to  use  integrated  RFID 
technology  to  track  the  bil¬ 
lions  of  dollars'  worth  of  test¬ 
ing  equipment  installed  in  the 

He’s  also  interested  in  learn¬ 
ing  more  about  Oracle’s  busi¬ 
ness  intelligence  tools  at 
AppsWorld.  as  well  as  the  pos¬ 
sibility  of  using  its  software 

He  added  that  Oracle  needs 
to  do  more  marketing  of  its 
applications,  as  opposed  to  its 
database  and  infrastructure 
software  business.  The  com¬ 
pany  has  also  been  focusing 

on  its  hostile  bid  to  buy  rival 
PeopleSoft  Inc.  and  not 
enough  on  developing  its  own 
internal  strengths  and  struc¬ 
ture.  according  to  Greenbaum. 
©44240 
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YOU  PROBABLY  THOUGHT  things  couldn't  get  any 

weirder  with  The  SCO  Group  and  Linux,  didn’t  you?  Of 
course  they  could.  Last  week,  the  company  that  claims 
all  Linux  users  owe  it  royalties  sued  Novell  for  “slander 
of  title.”  Now  that’s  weird.  Impressive,  certainly  — 
“slander”  gives  it  a  sort  of  Hollywood-starlet-vs.-supermarket- 
tabloid  sexiness.  But  chances  are,  unless  you’re  a  lawyer,  you  don’t 
have  the  slightest  idea  what  it  means. 

Now,  why  would  SCO  want  to  confuse  you  that  way? 

Here's  the  background:  Last  summer.  SCO  good  case  with  a  contract  lawsuit,  they  would, 
claimed  that  it  owns  all  the  copyrights  assoc iat-  Apparently,  they  can’t. 

rights  in  a  1995  contract.  That’s  important  to  have  much  luck  with  a  shndlr^title  luit^  *° 

for  infringing  them.  No  Unix  copyrights,  no  not  affected  by  any  of  Novell’s  public  state- 

Li^t  N°Pyilgh'd^^emenlSUitS  fi  t  i-  merits.  And  a  slander-of-title  lawsuit  is  likely  to 


Seemed  Like  a  Good  Idea... 

Ihe  company's  private  jet  Alter  Ihe  laptop  checks  out 
OK  on  the  ground.  fT  pitot  fish  gels  a  directive:  Ride  up 
and  down  in  the  plane  as  many  times  as  necessary  to 


tinned  with  the  force  ot  takeoff."  sighs  fish.  It  cost 
mote  tot  testing  than  s  new  laptop  would  have  cost.’ 
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claims  it  says  something  different, 
has  sued  Novell  for  “slander  of  title." 


ne  thing:  Novell  bers  of  Congress  insisting  that  Linux  is ; 


Brilliant  Idea  !  Change  of  Plan 


someone  else  questions  that  ownership,  making 
it  difficult  or  impossible  for  the  owner  to  sell 
the  property. 

Applying  that  idea  to  Unix  copyrights.  SCO 
says  Novell  has  publicly  claimed  that  SCO 
doesn't  own  those  copyrights  —  thus  discour- 


may  all  be  meaningless,  but  it  looks  pretty  good 
in  press  releases  and  news  stories. 

So  why  would  SCO  want  to  be  sowing  all  that 
weirdness  and  confusion? 

Could  it  be  for  the  same  reason  that  SCO  has 
had  such  trouble  coming  up  with  convincing 
examples  of  copyright  infringement?  And  credi- 

viable  defense  against  the  lawsuit  Red  Hat  filed 
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“slander”  gives  it  a  sort  of  Hollywood-starlet-vs.-supermarket- 
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Minimize  costs.  Maximize  utilization.  Virtualize  your  storage. 


HP's  virtualization  solutions  simplify  storage  management  while  making  the  most  of  the  storage  you  already  have. 
Your  data  storage  needs  keep  expanding.  Your  budget  keeps  shrinking.  HP's  EVA3000  and  EVA5000  virtual  arrays  can  solve  both  problems.  They  let  you 


Demand  more  efficiency.  Download  ZDNet's  white  paper  "Doing  More  with  Less  with  HP  StorageWorks  EVA5000  or 
HP  StorageWorks  EVA3000"  at  www.hp.com/go/storage2  or  dial  1-800-282-6672,  option  5  and  mention  code  AKWA. 


